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DEPOSIT ACCOUNT AGREEMENT 
 

Before applying for an ableBanking online account (“Account”), you should carefully read this 
Deposit Account Agreement (“Agreement”), which will govern the terms of your Account and 
includes disclosures we are required by law to provide to you. If you agree with these terms and 
disclosures, please click “Accept” at the bottom of the page to continue. If you do not agree 
with these terms and disclosures, please click “Decline” to return to the ableBanking internet 
home page (www.ablebanking.com). 

 
PART I: DEPOSIT ACCOUNT TERMS AND CONDITIONS 
The words “we,” “our,” “us,” and the “Bank” mean Northeast Bank, through its ableBanking 
Division, and the words “you” and “your” mean the Account holder(s) and anyone else with the 
authority to deposit, withdraw, or exercise control over the funds in the Account. 

 
IMPORTANT ACCOUNT OPENING INFORMATION 
To help the government fight the funding of terrorism and money laundering activities, federal 
law requires all financial institutions to obtain, verify and record information that identifies each 
person who opens an account. Before opening an Account, we may ask for your name, address, 
date of birth and other information that will allow us to identify you. We may also ask for photo 
identification or other identifying documents, and in some instances we may use outside sources 
to confirm the information. 

 
By opening and maintaining an Account with us, you agree to the terms and conditions of this 
Agreement. Except as otherwise required by law, we may in our sole discretion change the 
terms of this Agreement from time to time and at any time. When changes are made we will 
update the Agreement on the ableBanking website. You will be notified if we revise, modify or 
otherwise update this Agreement. Your continued use of your Account constitutes your 
agreement to be bound by the terms of any such amendment. You will receive a separate 
disclosure of rates, qualifying balances, and fees (“Truth in Savings Disclosure”) and a 
disclosure covering fees and charges (“Fee Schedule”). Your Account is also subject to Federal 
and Maine state law, any applicable operating circulars or clearing house rules, and the rules and 
regulations of our supervisory authorities. 

 
You authorize ableBanking (Northeast Bank) to make all inquiries deemed necessary to verify the 
accuracy of the information contained in your deposit account application. In addition, you 
authorize ableBanking (Northeast Bank) to verify your identity and employment, obtain credit 
and employment history, obtain other background information about you (including without 
limitation consumer reports from consumer credit reporting agencies) and to verify your criminal 
history, or lack thereof. ableBanking (Northeast Bank) may report information about your 
account history with ableBanking (Northeast Bank) to credit reporting agencies. As long as you 
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have an account with ableBanking (Northeast Bank), you authorize ableBanking (Northeast Bank) 
to periodically make all inquiries deemed necessary to verify the continued accuracy of your 
information. 

 
ONLINE BANKING DISCLOSURE 
We offer our Accounts online and in order to open an Account with us, you must agree to do 
business with us electronically using our online banking service (“Online Banking Service”). In 
addition, you agree to provide us with a valid and active electronic mail address where we may 
send you electronic communications. 

 
Please note that you must have the following to access the Online Banking Service: 

 
• Internet access; 

• An internet browser that supports 128-bit encryption and is on the list of supported 
browsers (http://info.netteller.com/go/Supported-Browsers); 

• Adobe Acrobat Reader version 6.0 or higher 

A full list of supported browsers can also be found within the FAQ section of the ableBanking 
website, www.ableBanking.com. 

 
As part of the Account opening process, you will be required to link a deposit account at another 
bank (an “External Account”) to our Online Banking Service. We will verify this External Account 
by making two micro-deposits of less than $1.00, from Northeast Bank into your designated 
External Account and ask you to confirm the amount of the micro-deposits. This will trigger 
approval to initially fund your Account with us with the amount by you, the customer, during our 
Account opening process (“Initial Deposit”). This amount will be transferred from the External 
Account you have established. Please note that only the funding account can be linked to your 
new ableBanking Money Market account within the first 60 days from when you make your initial 
funding deposit. Once the 60 day period has elapsed, a customer may choose to link a separate 
account within online banking, not applicable to CD Accounts. You may not have more than one 
(1) External Account linked to your Account at any given time. 

 
We are not responsible for any computer virus or related problems that you may encounter. We 
encourage our customers to routinely scan their computers using a reliable virus detection 
product to detect and remove any viruses. 

 
TYPES OF ACCOUNTS 
We offer the following types of Accounts: 

 
Money Market Deposit Account: A Money Market Deposit Account allows you to make 
deposits by check, ACH transfer or wire transfer from an account in a financial institution that is 

http://info.netteller.com/go/Supported-Browsers
http://www.ablebanking.com/
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chartered by the United States of America or any state thereof. You can make withdrawals by 
ACH or wire transfer to an account at a financial institution that is chartered by the United States 
of America or a state therein, or by writing a check. You may also transfer funds to other 
accounts you own with us. Limits apply to certain types of withdrawals and transfers from your 
Money Market Deposit Account (see Withdrawals). 

 
Certificate of Deposit Account (“CD Account”): A CD Account allows you to make deposits by 
check, ACH transfer or wire transfer from an account in a financial institution that is chartered by 
the United States of America or a state thereof. With a CD Account, while a physical certificate is 
not issued, you will receive a funding letter with all the pertinent information about the 
certificate of deposit. If you withdraw funds before the end of the term, your CD Account is 
subject to a penalty as described in the Truth in Savings Disclosure. 

 
ACCOUNT OWNERSHIP 
You agree that you are opening an Account with us for personal, family or household purposes, 
and not for business purposes. 

 
INDIVIDUAL ACCOUNT 
An individual account is an Account owned by only one person, who can deposit, transfer or 
withdraw funds. An individual Account does not create any survivorship rights for any other 
person. 

 
JOINT ACCOUNT 
A joint account is an Account owned by two or more persons. Each joint account owner 
individually has the right to provide us with instructions, make any decision, obtain any 
information or make any request associated with the Account, to the extent allowed by the 
terms and conditions governing the Account. If we provide notice to one joint account owner, 
all joint account owners are deemed to have received notice. Each joint account owner agrees 
to be jointly and severally (individually) liable for any Account shortage resulting from charges 
or overdrafts, whether caused by the joint account owner or another with access to the 
Account. Any such liability is due immediately, and can be deducted directly from the Account 
balance whenever sufficient funds are available. Joint account owners do not have a right to 
defer payment of this liability, and each is liable regardless of whether only one person signed 
the item or benefited from the charge or overdraft. This includes liability for our costs to collect 
the deficit including, to the extent permitted by law, our reasonable attorneys’ fees. 

 
When you open a joint account, it will be a joint account with right of survivorship. This will 
determine what happens to the account if an account owner dies. This means that if one person 
on the joint account dies, his or her share belongs equally to the other living people on the 
account. 
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DEPOSITS 
You may make deposits by (i) transferring funds from an External Account at another bank that 
you have linked to our Online Banking Service, (ii) mailing a check to us at ableBanking P.O. Box 
2606 Lewiston, ME 04241-2606 (iii) telephone transfers as described below, or (iv) ACH or wire 
transfers as described below. We do not accept deposits in cash, whether in U.S. or foreign 
currency. 

 
We will attempt to collect for you all items deposited into your Account. We will usually give you 
provisional credit until collection is final for any items we accept for deposit (including items 
drawn on the Bank or its affiliates). However, we may delay or refuse to give you provisional 
credit if we believe in our discretion that your item will not be paid. We will reverse any 
provisional credit we have given for an item deposited into your Account if we do not receive 
final credit for that item and charge you a fee (see Fee Schedule). If the reversal of a provisional 
credit results in an overdraft in your Account, you will owe us the amount of the overdraft, plus 
any overdraft fees (see Fee Schedule). Actual credit for deposits of, or payable in, foreign 
currency will be at the exchange rate in effect on final collection in U.S. dollars. We will 
determine when final credit is received for any item. We will treat and record all transactions 
received after our “daily cutoff time” on a business day we are open, or received on a day we are 
not open for business, as if initiated on the next following business day that we are open. 

 
FUNDS AVAILABILITY 
During the first sixty (60) days following receipt of your Initial Deposit, funds deposited into your 
Account will be held for seven (7) business days (available to you on the eighth business day) 
after the day we receive and process the deposit. For Accounts opened and funded for more 
than sixty (60) days, funds deposited into your Account will be held for five (5) business days 
(available to you on the sixth business day) after the day we receive and process the deposit. All 
check deposits in the amount of $10,000 or more will be held for (9) business days (available to 
you on the tenth business day) after the day we receive and process the deposit. For 
determining the availability of your deposits, every day is a business day except Saturdays, 
Sundays and legal holidays observed by the Federal Reserve Board. 

 
Once your funds are available, you can make withdrawals subject to the withdrawal limitations 
set forth below. Please remember that even after we have made funds available to you, and 
even if you have withdrawn the funds, you are still responsible for deposits that are returned 
to us due to insufficient funds and for any other problems involving your deposit. 

 
LONGER DELAYS MAY APPLY 
Funds you deposit by check may be delayed for a longer period under the following 
circumstances: 
• We believe a check you deposit will not be paid; or 
• You redeposit a check that has been returned unpaid. 
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INTERESTCALCULATION 
Interest begins to accrue on your Account on the business day that we receive credit for your 
electronic funds and all other non-cash deposits, including checks. Interest will be compounded 
and credited on a monthly basis. CD interest cycle will occur monthly based on open date of 
your account. We use the daily balance method to calculate the interest on your account. This 
method applies a daily periodic rate to the principal in the account each day. The daily periodic 
rate is calculated by dividing the interest rate by three hundred sixty-five (365) days, even in leap 
years. We may, at our sole discretion, change the interest rate on your Account(s) at any time 
and without notice or limit after your account is open, except that the interest rate on a CD 
Account will not be changed after funding and prior to maturity. 

 
WITHDRAWALS AND TRANSFERS 
You may withdraw or authorize electronic funds transfers to or from your Accounts. Transfers 
from your Accounts may be made to your other Accounts with us or to External Accounts at 
other banks that you have linked to your ableBanking Service. Subject to the restrictions set 
forth in this Agreement, any Account owner, acting alone, has authority to withdraw or 
transfer all or any part of the Account balance at any time. 

 
Paper checks are not permitted on accounts opened on or after 04/01/2013. Use of paper checks 
ordered from another source will be returned. 

 
Transfers from your Money Market Deposit Account to an External Account or to third parties 
by pre-authorized, automatic or telephone transfer are limited to $25,000.00 per day. 

 
We may refuse any withdrawal or transfer request that you attempt by any method we do not 
specifically permit, which is greater in number than the frequency permitted, or which is for an 
amount greater or less than any withdrawal limitations. There is a fee for excessive 
transactions (see Fee Schedule) and repeated violations could result in your Account being 
closed. We count a withdrawal transaction on the date we debit it from your Account, when 
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applying the frequency limitations. This date may be different from the date you authorize, 
transfer, or write the transaction, which means a transaction made during one statement cycle 
may not be counted until a later statement cycle. 

 
If we are presented with an item drawn against your Account that would be a “substitute 
check,” as defined by law, but for an error or defect in the item introduced in the substitute 
check creation process, you agree that we may pay such item. 

 
As provided by federal law, we reserve the right to require you to provide us with seven (7) days 
written notice before withdrawing or transferring funds from a Money Market Deposit Account. 
Refer to “Part II: Electronic Funds Transfer Disclosures, Limitations on Dollar Amount of 

 
Transfers” below, for additional limitations that may apply to withdrawals from your Money 
Market Deposit Account. Withdrawals from a time account prior to maturity or prior to any 
notice period may be restricted and may be subject to a penalty. See your Truth in Savings 
Disclosure for early withdrawal penalties. 

 
OVERDRAFT TRANSACTIONS 
When a transaction is presented against your Account, and your Account either already does not 
have sufficient funds or the transaction would cause your Account to not have sufficient funds, 
you may be charged an overdraft fee (see Fee Schedule) whether or not we honor the withdrawal 
request. You agree that we may use subsequent deposits, including direct deposits of Social 
Security or other government benefits, to cover such withdrawal requests and overdraft fees. 
The fact that we may honor withdrawal requests that overdraw the available Account balance 
does not obligate us to do so in the future. 

 
ACH AND WIRE TRANSFERS 
Subject to the terms of this Agreement, you may send or receive Automated Clearing House 
(“A C H ”) transfers from your Account. Transfers between your Account and an External 
Account will be processed via ACH. These ACH transfers will be processed under the Operating 
Rules of the National Automated Clearing House Association ("NACHA") and you agree to 
comply with the NACHA rules. You agree that you will only attempt to use External Accounts 
that you own and are in your name. You agree that we may verify that you own the External 
Account by contacting the financial institution holding the External Account. We initiate a 
request to debit funds from your External Account on the business day or next business day 
after you request us to initiate the transfer. Funds are debited from your Account on the 
business day or next business day after you request us to initiate the transfer. We will use 
reasonable efforts to provide notice to you of any rejection of a transaction requested by you. 
However, we will not be liable for any loss or damage, including interest, in the event of our 
failure to give such notice. Additionally, we are not responsible for the actions of any other 
financial institution, including any failure of another financial institution to act in a timely 
manner in connection with a transaction. 
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We cannot guarantee the timely delivery or return of funds as a result of the actions of another 
financial institution, including failure of another financial institution to act in a timely manner. 
Once you have linked an External Account to your Account as part of the Account opening 
process, you may not link an alternative External Account for a period of sixty (60) days after 
receipt of your Initial Deposit. You may not have more than one (1) External Account linked to 
your Account at any given time. 

 
Wires may be processed on an exception basis. In the event that you are pre-approved to send 
wires from your ableBanking account you adhere to the following process. We must have a 
signature card on file. To request to send a wire transfer you must call us at 1-888-426-2253. 
All wire transfer requests must be transmitted to us in accordance with procedures we specify. 
For a period of sixty (60) days following receipt of your Initial Deposit, we reserve the right to 
limit the destination of any wire transfers you request to the External Account linked to your 
Account during the Account opening process. By requesting a wire transfer, you agree to the 
following: We may execute wire transfers through the funds transfer system owned and 
operated by the Federal Reserve Bank (“Fedwire”) or other funds transfer system. If your funds 
transfer is processed using Fedwire, your rights and obligations are governed by Regulation J of 
the Federal Reserve Board. You agree that we are not required to provide you with a separate 
notice of incoming or outgoing ACH or wire transfers. We notify you by listing the transfer on 
your Account statement. The Bank will not accept requests to initiate a wire transfer of funds 
to a destination that is outside of the jurisdiction of the United States of America. 

 
This Agreement is subject to Article 4A of the Uniform Commercial Code-Fund Transfers as 
adopted in the state in which you have your Account with us. If you originate a funds transfer for 
which Fedwire is used, and you identify by name and number a beneficiary financial institution, 
an intermediary financial institution or a beneficiary, we and every receiving or beneficiary 
financial institution may rely on the identifying number to make payment. We may rely on the 
number even if it identifies a financial institution, person or account other than the one named. 
The NACHA rules provide, among other things that payments made to you, or originated by you, 
are provisional until final settlement is made through a Federal Reserve Bank or payment is 
otherwise made as provided in Article 4A-403 (a) of the Uniform Commercial Code. If we do not 
receive such final settlement, we are entitled to a refund from you in the amount credited to 
your Account and the party originating such payment will not be considered to have paid the 
amount so credited. 

 
TELEPHONETRANSFERS 
A telephone transfer of funds from your Account to another Account with us, if otherwise 
arranged for or permitted, may be made by the same person and under the same conditions 
generally applicable to withdrawals made in writing. Unless a different limitation is disclosed in 
writing, we restrict the number of transfers from a Money Market Deposit Account to another 
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Account or to third parties, to a maximum of six (6) per month (less the number of 
“preauthorized transfers” during the month). Other Account transfer restrictions may be 
described elsewhere. 

 
CLOSING AN ACCOUNT 
You or we may close your Money Market Deposit Account at any time, subject to our right to 
require you to give us seven (7) days written notice of your intent to withdraw your funds (see 
Withdrawals). In addition, Money Market Deposit Accounts will be closed automatically if we do 
not receive your Initial Deposit within thirty (30) days of the date on which your Money Market 
Deposit Account is opened. 

 
You may close your CD Account at maturity without penalty. Any other closure of your CD 
Account may be subject to an early withdrawal penalty (see Truth in Savings Disclosure). At 
closure of your CD Account, you will be paid interest to the date of closure and then any 
applicable early withdrawal penalty will be assessed. We may also close your CD Account at 
maturity without advance notice. In addition, your CD Account will be closed automatically if you 
have not funded your CD Account within sixty (60) days of the date on which your CD Account is 
opened. 

 
If your Account has a balance when we close it, we will return remaining funds to you, less any 
applicable penalty, unless prohibited by applicable law. If you close your Account and items are 
later presented against your account, we are not liable for any losses or damage that may result 
from dishonoring any items. If your Account is overdrawn when we close it, you agree to pay 
immediately all amounts you owe us. If you request to close your account within ninety (90) 
days of opening the Account, the balance in your Account will be returned via ACH to the 
External Account from which it was originally funded. 

 
STATEMENTS 
We make Money Market Account statements available to you through the Online Banking System 
If you have more than one Account with us, your Accounts may be combined into one 
statement. You should review and balance your Account statements promptly after you receive 
them for any errors in the Account information. You must notify us of any unauthorized 
signatures, alterations, forgeries, transfers or any other errors within sixty (60) days of your 
Account statement becoming available. Failure to notify us within this sixty (60) day period will 
result in you being unable to recover funds from unauthorized transactions, subject to applicable 
law. CD Account customers will receive electronic notification of maturity and renewal notices. 
Customers must maintain an active online banking profile in order to ensure electronic 
notification is not disrupted. 

 
DIRECT DEPOSITS 
If, in connection with a direct deposit plan, we deposit any amount in an Account that should 
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have been returned for any reason, you authorize us to deduct the amount from this Account or 
from any other Account you may have with us, without prior notice and at any time, except as 
prohibited by law. We reserve the right to also use any other legal remedy available to us to 
recover the amount owed. 

 
SETOFF AND SECURITY INTEREST RIGHTS 
By opening this Account you grant us a security interest in any and all of your Accounts with us 
for obligations owing to us by any owner. These obligations include both secured and unsecured 
debts and debts you owe individually or together with someone else. We may take or set off 
funds in any or all of your Accounts with us and with our parent, affiliates or subsidiaries for 
direct, indirect and acquired obligations that you owe us, our parent, affiliates and subsidiaries, 
including any balances as a result of not having sufficient funds available, regardless of the 
source of funds in an account. These rights are in addition to other rights we have to take or 
charge funds in your Account for obligations you owe us. 
In the case of a joint account, we may exercise these rights against the joint account and all 
joint owners. These rights exist no matter who contributed funds to the joint account. Similarly, 
each joint owner agrees that we may use the money in their individual Accounts to satisfy 
obligations in their joint accounts. 

 
We may consider this Agreement as your consent to the Bank asserting its security interest or 
exercising its right of setoff should any laws governing your Account require your consent. 

 
If the law restricts our ability to take or setoff funds in your Account, or if some government 
payments are protected from attachment, levy or legal process, to the extent that you may do so 
by contract, you waive those conditions and limits and authorize us to apply funds in any or all of 
your Accounts with us, our parents, affiliates or subsidiaries to obligations you owe us. 

 
Exercising these rights may result in early withdrawal penalties or may cause us to dishonor 
items should our action result in nonsufficient funds in your Account. You agree to hold us 
harmless from any claim arising as a result of our exercise of these rights. 

 
AMENDMENTS 
We reserve the right to change the terms of this Agreement or change the terms of your Account 
at any time, including the right to convert your existing accounts and services into new accounts 
and services. We will give you such notice of the change as we determine is appropriate, and as 
required by law. Any change, addition or deletion we may make to this Agreement will 
supersede all prior versions. If you do not agree with a change, you may close your Account(s) 
before the effective date of the change, addition or deletion. 

 
ACCOUNT TRANSFER 
Your Account(s) may not be transferred, pledged or assigned by you. We reserve the right to 
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transfer or assign your Account(s), at our discretion, to another FDIC insured institution. 
 

CHARITABLEDONATIONS 
We may from time to time offer you opportunities to designate a charity to receive certain Bank 
funds. The charity you designate to receive Bank funds must be a registered charity under 
Section 501(c) (3) of the Internal Revenue Code. We may also offer you opportunities to donate 
your own funds to a charity of your choice. You agree that if you do designate a charity to be a 
recipient of Bank funds or if you donate your own funds on deposit with us to a charity, we are 
permitted to share your name, mailing address and email address with the charity unless you 
request otherwise. 

 
PROHIBITION ON FUNDING OF UNLAWFUL INTERNET GAMBLING 
Restricted transactions (as defined in Federal Reserve Regulation GG (12 CFR Part 233)) are 
prohibited from being processed directly or indirectly through any Account or relationship 
maintained with us. Restricted transactions generally include, but are not limited to, those in 
which credit, electronic fund transfers, checks or drafts are knowingly accepted by gambling 
businesses in connection with unlawful Internet gambling. 

 
INDEMNIFICATION AND LIMITATION OF LIABILITY 
You agree to indemnify and hold us harmless from any losses, damages, suits and expenses, of 
whatever kind, including reasonable attorneys’ fees, which we incur as a result of relying upon 
instructions from you, or anyone purporting to be you, provided that we have complied with 
applicable security procedures. You agree to comply with applicable law and to not use your 
Account for illegal transactions or activity. Please note, your agreement to comply includes 
United States economic sanctions laws and regulations, including those issued by the Office of 
Foreign Assets Control of the U.S. Department of the Treasury and Executive Orders issued by 
the President of the United States. 

 
You agree to reimburse us for all claims, costs, losses and damages (including collection fees) we 
incur with respect to occasions when you do not have sufficient funds in your Account or you 
have returned deposits on your Account. 

 
We are not liable to you for claims, costs, losses or damages caused by an event that is beyond 
our reasonable control (e.g., the acts or omissions of third parties, natural disaster, emergency 
conditions, government action, equipment or communications malfunction). We are not liable 
for special, incidental, exemplary, punitive or consequential losses or damages of any kind. 

 
We reserve the right to limit access to your Accounts and/or close your Accounts without prior 
notice to you. We do not bear liability for such actions. 

 
Our liability for a claim is limited to the face value of the item or transaction, or the actual value 
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of any funds not properly credited or debited. Any recovery you obtain from third parties or an 
insurance company on a particular claim reduces the amount of obligations we have to you on 
that claim, and you must immediately notify us of such recovery. 

 
This Indemnification and Limitation of Liability does not, in any case, reduce our liability to you as 
described in Part II, relating to electronic fund transfers. 

 
 

FOR GRANDFATHERED ACCOUNTS OPENED PRIOR TO 04/01/2013 
 

CHECK PROCESSING AND POSTING 
We may process items mechanically by relying on the information encoded along the bottom of 
the items. This means that we may not individually examine all of your items to determine if the 
item is properly completed, signed and indorsed. You agree that we have not failed to exercise 
ordinary care solely because we use an automated system to process items and do not inspect all 
items processed in such a manner. We reserve the right not to inspect each item because using 
an automated process helps us keep costs down for you and all account holders. We may 
determine the amount of available funds in your Account for the purpose of deciding whether to 
return an item for insufficient funds at any time between the time we receive the item and when 
we return the item or send a notice in lieu of return. We need only make one determination, but 
if we choose to make a subsequent determination, the Account balance at the subsequent time 
will determine whether there are insufficient available funds. 

 
You agree that we may pay checks or other items drawn upon your Account in any order 
determined by us and may change that order without prior notice to you, subject to the 
requirements of applicable law. 

 
RESTRICTIVE LEGENDS 
We are not required to honor any restrictive legend on checks you write unless we have agreed 
in writing to the restriction. Examples of restrictive legends are “must be presented within 90 
days” or “not valid for more than $1,000.00.” Further, we are not responsible for any losses, 
claims, damages or expenses that result from your expectation that we will honor these 
restrictions. 

 
CHECK CASHING 
We may charge a fee for anyone that does not have an Account with us who is cashing a check, 
draft or other instrument written on your Account. We may also require reasonable 
identification to cash such a check, draft or other instrument. We can decide what identification 
is reasonable under the circumstances and such identification may be documentary or physical 
and may include collecting a thumbprint or fingerprint. 
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TRUNCATION, SUBSTITUTE CHECKS, AND OTHER CHECK IMAGES 
If you truncate an original check and create a substitute check, or other paper or electronic 
image of the original check, you warrant that no one will be asked to make payment on the 
original check, a substitute check or any other electronic or paper image, if the payment 
obligation relating to the original check has already been paid. You also warrant that any 
substitute check you create conforms to the legal requirements and generally accepted 
specifications for substitute checks. You agree to retain the original check in conformance with 
our internal policy for retaining original checks. You agree to indemnify us for any loss we may 
incur as a result of any truncated check transaction you initiate. We can refuse to accept 
substitute checks that have not previously been warranted by a bank or other financial institution 
in conformance with the Check Clearing for the 21st Century Act (“Check 21 Act”). 
Unless specifically stated in a separate agreement between you and us, we do not have to accept 
any other electronic or paper image of an original check. 

 
PART II: ELECTRONIC FUNDS TRANSFER DISCLOSURE 
You may arrange for direct deposits to be made to, automated payments to be paid from, and 
funds to be transferred between your Accounts with us, subject to any restrictions and 
limitations set forth in this Agreement. Because your Account was established primarily for 
personal, family or household purposes, these transactions are governed by Regulation E and the 
following special provisions and disclosures apply. 

 
When you accept direct deposits or authorize automated payments/debits or telephone 
transfers to or from your Account, you agree to these terms and conditions. These terms and 
conditions are in addition to those contained elsewhere in this Agreement, provided those 
terms and conditions are not inconsistent with Regulation E. 

 
BUSINESS DAYS 
For purposes of this disclosure, our business days are Monday through Friday; Saturdays, 
Sundays and legal holidays observed by the Federal Reserve Board are not considered 
business days. 

 
YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS 
Tell us AT ONCE if you believe your online banking password has been lost or stolen, or if you 
believe that an electronic funds transfer has been made without your permission. Telephoning 
is the best way to keep your possible losses down. You could lose all the money in your 
account(s) if you take no action to notify us of the unauthorized transaction or the loss of 
security or confidentiality of your password. If you tell us within two (2) business days after you 
learn of the potential for an unauthorized electronic fund transfer involving your account, you 
can lose no more than $50 if someone accessed your account without permission. 

 
If you DO NOT tell us within two (2) business days after you learn of the potential for an 
unauthorized electronic fund transfer involving your account and we can prove that we could 
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have stopped someone from completing such transfers without your permission if you had 
told us, you could lose as much as $500. 

 
Also, if your statement shows transfers that you did not make, including those made with your 
online banking credentials, tell us at once. If you do not tell us within sixty (60) days after the 
statement was made available to you, you may not get back any money you lost after the sixty 
(60) days if we can prove that we could have stopped someone from taking the money if you 
had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling 
us, we may extend the time periods. 

 
TRANSFER TYPES AND LIMITATIONS 
You may authorize electronic funds transfers to or from your Accounts. Transfers from your 
Accounts may be made to your other Accounts with us, to External Accounts at other banks that 
you have linked to the Online Banking Service. 

 
LIMITATIONS ON DOLLAR AMOUNTS OF TRANSFERS 
Transfers from your Money Market Deposit Account to an External Account or to third parties 
by pre-authorized, automatic or telephone transfer are limited to $25,000.00 per day. 

 
TRANSACTION RECORD AND STATEMENT 
You will receive an electronic account statement monthly showing your electronic fund 
transfers. 

 
ERROR NOTIFICATION 
If you think your electronic account statement or receipt is wrong or if you need more 
information about an electronic funds transfer listed on the electronic account statement or 
receipt, you should immediately contact an ableBanker at our Contact Center at 1-888-426- 
2253 during our normal business hours, or write to us at: ableBanking, P.O. Box 2606 
Lewiston, ME 04241-2606. 

 
We must hear from you no later than sixty (60) days after we sent the FIRST electronic account 
statement on which the problem or error appeared. When you contact us: 

 
 Tell us your name and account number. 
 Describe the error or the transfer you are unsure about, and explain as clearly as 

you can why you believe it is an error or why you need more information. 
 Tell us the dollar amount of the suspected error. 
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If you tell us orally, we may require that you send us your complaint or question in writing with 
ten (10) business days. 

 
We will determine whether an error occurred within ten (10) business days after we hear from you 
and will correct any error promptly. If we need more time, however, we may take up to 
forty-five (45) days to investigate your complaint or question. If we decide to do this, we will credit 
your Account within ten (10) business days for the amount you think is in error, so that you will 
have the use of the money during the time it takes us to complete our investigation. If we ask you 
t o put your complaint or question in writing and we do not receive it within ten (10) business 
days, we may not credit your Account. 

 
For errors involving new accounts or foreign-initiated transactions, we may take up to ninety 
(90) days to investigate your complaint or question. For new accounts, we may take up to twenty 
(20) business days to credit your Account for the amount you think is in error. 

 
We will tell you the results within three (3) business days after completing our investigation. If 
we decide that there was no error, we will send you a written explanation. You may ask for 
copies of the documents that we used in our investigation. 

 
COMPLAINT PROCEDURE 
If you have a dispute with your financial institution or credit union regarding your account, 
you may contact the financial institution or credit union and attempt to resolve the problem 
directly. If the financial institution or credit union fails to resolve the problem, communicate 
the problem and the resolution you are seeking to: 

 
Maine Bureau of Financial Institutions 
36 State House Station 
Augusta, Maine 04333-0036 

 
To file a complaint electronically, you may contact the Maine Bureau of Financial Institutions 
at the following Internet address: 

 
http://www.maine.gov/pfr/financialinstitutions/complaint.htm 

 

When your complaint involves a federally-chartered financial institution or credit union, the 
Maine Bureau of Financial Institutions will refer it to the appropriate federal supervisory 
agency. 

 
STOPPING PAYMENT 
If you have told us in advance to make regular payments out of your Account, you can stop any of 

http://www.maine.gov/pfr/financialinstitutions/complaint.htm
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these payments. 
 

Call us at 1-888-426-2253, or write us at ableBanking P.O. Box 2606 Lewiston, ME 04241- 
2606, in time for us to receive your request three (3) business days or more before the payment 
is scheduled to be made. If you call, we may also require you to put your request in writing and 
get it to us within fourteen (14) days after you call. Please refer to our fee schedule for the Stop 
Payment fee amount. 

 
OUR LIABILITY 
If we do not complete a transfer to or from your Account on time or in the correct amount 
according to our Agreement with you, we will be liable for your losses or damages. However, 
there are some exceptions. We will not be liable, for instance: 

 
 If, through no fault of ours, you do not have enough money in your Account to make the 

transfer. 
 If the system was not working properly and you knew about the breakdown when you 

started the transfer. 
 If circumstances beyond our control (such as fire or flood) prevent the transfer, 

despite the reasonable precautions that we have taken. 
 There may be other exceptions stated in our agreements with you. 

 
SCHEDULE OF SERVICE FEES 
You will not be charged for the types of electronic funds transfers described above. Other fees, 
such as for stop payment orders, may apply to your Account however. These are listed in our 
Fee Schedule. 

 
CONFIDENTIALITY: We will disclose information to third parties about your Account or the 
transfers you make: 

 
 Where it is necessary for completing transfers; or 
 In order to verify the existence and condition of your Account for a third party, such as a 

consumer reporting agency or merchant; or 
 In order to comply with government agency or court orders; or requirements 
 If you give us written permission; or 
 As explained in the Bank’s Privacy Disclosure. 

 
APPLICABLELAW: 
This disclosure is subject to all applicable provisions of Federal and Maine laws and regulations 
governing the Bank. Changes in these laws and regulations may modify the terms and conditions 
of your account periodically. If any provision of this Agreement is declared to be invalid, 
unenforceable or illegal, that part will not affect the validity of the other provisions. 
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